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Number one resource for

Wt Health Advocacy Solutions
We bS Ite IS on the baCk Of You have access to a health advocate to help navigate your health

your ID card. care journey.

. § www.bebsil.com/rrd Learn more
+ @ BlucCross BlucShicld Health Advocate 1-800-537-9765
o) of linois

Preauth is required before rendering services for

IP, SNF admission, home health/infusion care,

private duty nursing services, emergency

medical or BH admission. Preauth may be

required for OP services including, but not

limited to, sleep study, radiology. cardiology and

MSK. Check member benefits prior to rendering MDLive.com/bebsil
Deductible Information

service
Provider: Fila medical claims with your local Family In Network $7,000
BCBS Plan .

Family Out of Network Met with In Network

R R D onne | | ey BlueCross BlueShield rr:l —_—

Out of Pocket Maximum Information
Ind/Fam In Network $6,900/$13,800
Ind/Fam Out of Network Met with In Network

BlueCross BlueShield of llinos, an independent
licensee of the BlueCross BlueShield

provides claims processing only and
assumes no financial risk for claims.

Go Digital Find a Doctor or Hospital Online Tools and Services
L]
htt ps ://WWW. b C bS I | R CO I I I/r rd Email and text options are easy ways to Get access to a wide network of contracting Blue Access for Members™ is your online
keep track of your health benefits doctors and hospitals, which may help you resource for managing your health care
information. You'll get quick access to your save money. coverage. Log in & to check your claim
claims status, plan details, ways to save and status, order a replacement ID card and

Health Advocate more. ——

Learn more about a virtual visit
1-800-537-9765 Leamn about other tools and
Update your preferences =& Find a doctor or hospital services



https://www.bcbsil.com/rrd

Sigh Up for Blue Access for Members*

A

Health Advocacy Solutions

You have access to a health advocate to help navigate your health
care journey.

[I’ G

Enter Identification Number

¢ Back
Step1of3
Please fill out your policy

information.

r ur account will only take a minute. To get
2 , your Blue Cross and Blue Shield of lllinois
(BCBSIL) ID card handy.

aaaaaaaa

Go Digital Find a Do
(wroos

Email and text options are easy ways to Get accessto e ldentification Number &

keep track of your health benefits doctors and ho =

information. You'll get quick access to your save money. Are YouaLegal Guardian?

claims status, plan details, ways to save and

more.

Update your preferences &

Learn m

BlueCross BlueShield
of lllinois rl:l
P

Coverage and Benefits Doctors and Hospitals Health Advocacy Health and Wellbeing Tools and Services ContactUs Login v

Go to bcbsil.com/rrd and log in
to Blue Access for Members
via web or mobile

If you are a new user, click Register
Now to sign up

To register you will need your
identification number on the front

of your ID card OR you can call
the Customer Service number
on the back of the card.

= BlueCross BlueShield
AvAY of linois

Subscriber Name: Plan FPO
Office Visit 520

: vy 0 1-800-537-9765" on
back of ID CARD

Benefit Plan: H10PT

Fee) R




BCBSIL App for Mobile Devices

* Find an in-network doctor, hospital
or urgent care facility or search for

Dashboard

Spanish-speaking doctors ) o ILLINOIS
* Access your claims, coverage and ~ o To d load
' . . $650 5500 W
deductible information — O downloa

Limit

the app, go

* Access temporary digital member ID
card

B8 Member ID Card ’

to Google
Play, the App
Store or
text™
BCBSILAPP
to 33633

Find Care In Network

) Secure IOgin Wlth Face ID Prior Authorizations &
(i0S only) and Fingerprint ID Referrals

Contact

* Let us know your contact
information!

T

" Dashboard Claims Coverage  Spending More

*Message and data rates may apply.




Your Personal

Health Advocate:
One call that does it all

Whether you are concerned about:

Your benefits

Scheduling appointments

Avoiding Penalties

An illness or a new diagnosis

Upcoming surgery

Getting prior authorization for a service
Saving money on health care

Your Health Advocate has answers.

We’re here for you 24/7, just call
1-800-537-9765 on back of ID CARD

*In case of a medical emergency, call 911.



Your Personal
Health Advocate! Contact Us

BlueCross BlueShield
@I@ of Hlinois Espafiol Language Assistance Messages PPO+ VvV My Account

My Health History

{7} Dashboard T Coverage ™V Spending Q Find G

Profile and Preferences
Contact Us
Member ID Card

Contact Us
Forms and Documents

Logout

Live Chat

Start a Live Chat session with a Health Advocate online. P Start Live Chat

24 hours a day,
Please Note: Live Chat window cannot open if you have popup blockers enabled on this site. 7 days a week.

Except major holidays.

Secure Message Center

Use the Message Center to contact us. When you provide us with your email address or phone number, View Message Center
we may store this information and use it to contact you so that we can answer your questions.

Nurse Health Advocate

i @ Schedule Call
Schedule a call with a Murse Health Advocate. W Schedule Ca

After you submit the form, we will contact you to confirm your appointment time. Hours of Operation

Maonday — Friday
8:00 a.m. — 6:00 p.m. CT

Blue Access for Members®*" Internet Help Desk



Well onTarget’

Empowering, engaging
and motivating members

PR BlueCross BlueShield
of Illinois

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal 226185.0823
Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association .




Blue
Access for
Members™

BlueCross BlueShield
@ @ of lllinois

a® Coverage and Benefits Doctors and Hospitals Health Advocacy Health and Wellbeing Tools and Services Contact Us Login v

Health Advocacy Solutions 1

You have access to a health advocate to help navigate your health
care journey.

Learn more

Go to
becbsil.com/rrd and
log in or sign up

for Blue Access for
Members (BAM™)

Go Digital Find a Doctor or Hospital Online Tools and Services

Email and text options are easy ways to Get access to a wide network of contracting Blue Access for Members™ is your online
keep track of your health benefits doctors and hospitals, which may help you resource for managing your health care
information. You'll get quick access to your save money. coverage. Log in & to check your claim
claims status, plan details, ways to save and status, order a replacement ID card and




Dashboard Claims T Coverage v Spending Q Find Care &Ilch on thetab
eliness

A‘ ‘ eSS B Recent Claims @), Find Care
Medical
Aug 20, 2021 7 ) )
We I I Claim Status: @ Details Doctgrs a‘nd hospitals, nurseline,
hearing aids
Member: You May Owe:

Pharmacies
Find in-network pharmacies

Jul 8, 2021
Claim Status: .
Details

Member: You May Owe:

Dental Care
Dental Network of America

Jun 28, 2021
Claim Status:
Details

Member: You May Owe: Vision Care
EyeMed

-y

P A e




Well onTarget” Member Portal

Portal Highlights

Well wnTarget D Health Assessment  Blue Points  Resources v D 3-.

* Health Assessment

Get your personalized health journey recommendations by taking a 10 minute Health Assessment!

» Personalized “My Journey” member dashboard

My Health Journey at a Glance HEALTH ASSESSMENT BLUE POINTS®
You still need to take your health assessment
Once you do, you can view your health report 70 X 113 E | " I | b H
Step 1 Step 2 Step 3 Step 4 and find out what health goal you need to work points ® X p O re We e I n g re SO u rces
Get Your Starta Coaching  Download The App  Start a Challenge
Personalized Program onifirst ‘
Recommendations History.

5 Eamn . .

Next steps > Start Redeem D I If

i — - Digital self-management programs

Health Journey Completed Activities Browse All Activities

« Coaching program
Your Health Journey Recommendations
« Wellness Challenges

Start here on your journey to a healthier life. We have recommendations for you based on the results from your Health Assessment. You can
always go off the path and explore other activities but we recommend you start here.

\

« Fitness and nutrition tracking and device
integration

EARN |

Get Your Personalized ‘ ——

Recommendations

A happier, healthier life starts here.

Start a Coaching Program

Set a goal to work with a Coach

* Trackers and tools
* Health and wellness content

« Secured messaging

e 8- * BlUE PoINts™ rewards

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information.



Well onTarget” AlwaysOn Mobile App

Accessing the Mobile App @AlwaysOn'
1. AlwaysOn® Wellness mobile app Connecting you with your

organization’s wellness program

2. Go to your app store and download the app Login to your account

Username

3. Once the download is complete, open the app and select Get
Started under New to AlwaysOn?

Password

4. Enter the requested information to create your account.
- First Name, Last Name, DOB and Zip Code i Remaimber iyl esiaine

« Subscriber ID (do not include first 3 characters)

d Group Number Forgot Username? | Forgot Password?

New to AlwaysOn?

5. Create username, password, and pin.

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness
Portal at wellontarget.com for further information

AlwaysOn is owned and operated by Onlife Health Inc. Onlife Health Inc. is an independent company that provides digital health
management for Blue Cross and Blue Shield of lllinois.




B U I LT-I N : ‘a. ;DZ?,E:::OMIESS Wet/Dry Vac
Blue Points o

Rewards Program Seach oy B 27 W, ) 1.1qt Personal Al Frver Blue
*. Zyszztpu\ms
. ) m Profile Shop ~ Help ‘..: '
Offerings that earn points: ' ]
e U f l t K Welcome to Rewards
Se O O n I n e raC e rs By accessing and using the Rewards program, a Member agrees to be bound by the Rewards Pri
. . a;_aplicable federal,_stale .and local laws. Members are responsible for mahng all dsdm, and pa ) Rocket Stick Vac
° CO n n e Ctl n g an d Syn CI n g with respect to their receipt of any reward. Members should consult with their tax advisors with respect any 3;;1;? |

a fitness device or app
[ eewes

You have 76,355 Points. | ShopNow

* Health Assessment completion

Catalog Items

 Digital Self-management
Program completion

Oxygen 16pc Tumbler Set

[‘\\ | \ €.384 Points
. . vy I
 Fitness program visits —

SRS-XB23 Portable Bluetooth Speaker (Coral
Red)

by Sony

21,161 Points

Redeem points in the oo
online Shopping Mall with
over a million products!

On-the-Go Sit-Me-Up Floor Seat w/ Canopy

- Hexagon
g 15,630 Paints
ADD TO CART

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal at wellontarget.com for further information. Items pictured subject to change.




The Health Assessment

Integrated within the portal

Scientifically based branching logic
for a personalized experience

Drives engagement by
recommending self-management
programs after completion

Personal wellness report with
health improvement tips

Can be completed in the
mobile app

Available in Spanish

Well onlarget
Begin Your Health Assessment

Welcome, Timothy Espariol

Your personal health assessment is the starting point for your wellness journey, and your answers are the key to creating your personalized
journey.

Get started now! It's ok if you can’t answer all the questions; just answer what you can. You can always add more details later, either here or
on your AlwaysOn® Weliness mobile app. Your answers will generate your Personal Wellness Report—a snapshot of your current condition
—plus valuable information and specific action steps to help you work toward your goals. Based on your benefit plan, you may be eligible for
wellness coaching and receive an outreach call offering you additional wellness support

1'll do this later

Copyright ® Onlife Health, Inc. 2023 The material on this website is provided for educational purposes only, and is not to be used for medical advice, diagnosis or treatment. Use of this site is subject to the terms of service and privacy policy.

12116 9 wl .

Well &rifarget’ Health Assessment
Review Health Assessment Exit
D: > Health
Snapshot Report
Here's what we know about you so farl ?) YOUR INFO Overall Pragress: 0%
[ : ) DIET
(0]
Diet ) TOBACCO
: I Let's get started!
You Answered: Needs lots of A HisTORY et's get started:
improvement J :
CEm ] j,- ACTIVITY Here is what we know about you so far:
I | |
Higher Risk: Lower Risk: [I EMOTIONAL HEALTH ;\;:a;twlqsszoul date of birth?
Needs lots of Well-balanced 0 AT WORK o
improvement - 1 am the:
Subscriber
If this information is not correct. Please call §77-389-3651
Tobacco Use @
‘You Answered: No tobacco
- )
| | | YOUR INFO
Higher Risk: Lower Risk:
Uses tobacco No tobacco * Considering your age, how would you describe your overall physical health?
© Excellent
Back -\" Next O Good
S > ) Fair




Digital
Self-Management Programs —

INTERACTIVE EDUCATIONAL

Enhancing Your Physical Activity Improving Your Cholesterol Healthy Pregnancy
Managing Your Stress Preventive Health — Reducing Your Risks 10. Pre Pregnancy
Quitting Tobacco Managing Your Metabolic Syndrome 11. First Trimester
Staying Tobacco Free : .

Preventing Diabetes 12. Second Trimester

Achieving Your Healthy Weight
Maintaining Your Healthy Weight
Nutrition For Better Health
Improving Your Blood Pressure
Living With Diabetes

10. Improving Your Oral Health

11. Improving Your Sleep

12. Financially Fit

L) S 13. Third Trimester
Healthy Bones and Joints

Living With CHF

Living With COPD

Living With CAD

14. Post Pregnancy

e B R S A
© © N o O bk WD PE

14



Interactive Health Coaching

All coaches go through extensive
behavior change training to help members
achieve their personal wellness goals ‘

You have access to Coaching!

A coach can work with you to create a personalized plan and help make sure you stay on track to reach your goal. Take the next step by setting a goal
today! Get Started Now

Add a Goal

Manage Stress
Steps

Goal Specifics (1] (2 (3]

You've chosen a stress management goal — That's great! In order to track your progress, we need just a little more
information.

Stress goal
Let us capture your current status No Stress
Achieve By
Barely any or none :
B mm/ddlyyyy -
Alittle bit
Personalize your goal.
Some
Quite a bit
Recommendations

Prolonged stress can lead to numerous health problems including physical, psychological and behavioral conditions.
Implementing positive strategies for stress management is an important part of a healthy lifestyle.




More Flexibility

Multiple Plan Options
A choice of gym networks to fit your budget and preferences

Digital Content
Access thousands of digital fitness videos and live classes

Options Digital Only Base Core Power Elite
Monthly Fee $10 $19 $29 $39 $99
Gym Facility Digital Access

F I T N E ss Network Size Only 3,000 7,500 12,000 12,400

$19 Initiation Fee (no initiation fee for Digital Only option)

PROGRAM

Studio Class Network
Includes boutique-style classes with pay-as-you-go option and 30% off

Provides members a flexible option
every 10th class

to live a healthy lifestyle with multiple
gym packages and access to digital
fitness content.

Family Friendly
Expands gym network access to beneficiaries at bundled 12% price discount

Enhanced Functionality

Mobile App
Allows members to access location search, studio class registration,
location check-in and activity history

Real-time Data
Provided to the mobile app and Well onTarget® portals, feeding Blue Points™

Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member
Wellness Portal at wellontarget.com for further information.
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THANK YOU!
Question and Answer via Chat

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association
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